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McCabe Software’s Dale Brenneman speaks on

Software Reliability and Testing: Know When to Say When QuEST Chicago Keynotes
Software reliability must be considered for all software assets. Some or all parts of a Sam Guckenheimer
component or application may have greater reliability risk due to factors such as Microsoft

business, safety, mission criticality, high complexity, recent change, or a history of high

defect rates. Automated tools can assist in analyzing such factors, including that of Cem Kaner

high complexity. Once the level of risk associated with various parts of a component or Florida Institute of Technology
application is identified, determinations must be made as to what degree of testing

should be applied. That is, the test manager must Know When to Say When - what Guenther Limboeck
testing to perform and when to stop. Test completion criteria for software requiring high SAP Germany
reliability should include not only the completion of functional and requirements based

tests, but also defect rates and code coverage. Automated tools can assist with this Joe Jarzombek
analysis at various levels. Join Dale as he discusses how to define the criteria that will Department of Homeland Security

help to determine just how much testing is enough.

Create Your Own Unique QUEST Experience — www.qgaiquest.org/chicago

Exclusive Manager’s Workshop

Begin your QUEST experience in a highly interactive and intimate setting, where you Special Thanks to

can work together with the QAI professional staff and your peers to develop strategies McCabe Software

and solutions to common challenges facing quality and test managers. as a Gold QUEST Sponsor
Full Day Tutorials . .

If you are looking to build new skills or gain in-depth knowledge, then include full-day Visit the Exhibitors EXPO

tutorials in your QUEST experience. Choose from ten tutorials covering project
management, requirements, measurement, testing, and quality management topics.
Browse Exhibitor Hall! Be sure to stop by

the McCabe Software’s booth and talk with
3-D ay Conference and EXPO representatives. Visit all booths and become

Create your own custom 3 day learning experience. Learn from 4 keynote for the grand prize drawing!
presentations, 16 industry expert sessions, 15 solutions benchmarking sessions with
corporate practitioners, and 7 product solutions sessions from leading tool firms. Apply
your learning in 8 solutions or action planning workshops. Sign-up for individual
coaching, meet 12 authors, visit 20 exhibitor booths, and attend 3 networking events.

2-Day Certification Preparation QUEST Topics
If you are seeking professional certification in 2008 as a Certified Software Tester
(CSTE) or Certified Software Quality Analyst (CSQA), the 2 day prep courses for CSTE
and CSQA can be part of your QUEST experience. Offered for the first time -- you can
elect to take a full practice test for either the CSTE or CSQA to assess your readiness
to sit for the exam.
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People/Team Effectiveness
Security / Data Privacy

Register Today!
Individual and Group Discounts Available

Lock in your QUEST experience by registering on-line. Check your eligibility for
available individual or group discounts for great savings. The Manager’s Workshop
and tutorials fill quickly, so don’t delay and register today.
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